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Why we talk of social media?

https://datareportal.com/reports/digital-2023-global-overview-report



2030 PV perspectives: future trends

● Smarter collection and reporting of ICSRs.

● Measurement of on-market performance of

medicines

● Improved engagement of patients and healthcare

professionals



Regulatory guidance on social media and internet 

Guidance is available but not yet 
so much detailed on specific PV 

aspects



A case study: maturity of PV digital activities in Italy

Authors
Members of PV Working Group ”Ernesto Montagna” of SIMeF*, 
Italian Society of Pharmaceutical Medicine

Goal
Understanding current status and the PV role 
in digital activities at Italian national level

Methods
CAWI interview to SIMeF members
(93 answers out of 297) 
Period July-October 2019

Topics
• Digital channels used by the healthcare/ pharmaceutical companies
• Governance tools in place
• Management of AE collected from digital channels and projects
• Impact of artificial intelligence on PV activities



Digital activities: the proposal from the case study

• Early PV involvement (e.g. project discussion or drafting 

of the project) occurred  in less than 40% of the healthcare/ 

pharmaceutical companies ( even not at all in 12%)

• Despite growing number of projects based on 

digitalization and social media, areas of uncertainty are 

still observed at several steps (choice of the right tools to 

ensure effective PV governance, right moment for PV 

involvement…)

• Around 50% of the interviewed companies expressed 

the need to further investigating aspects of management of 

AE reports collected from digital channels (i.e. poor follow-

up, privacy).

• Need for more guidance/clear regulation



Listening: the role and challenges of PV



Can social media help detect AEs?

Preliminary work in this area shows 
pro & cons of social media  for 

detecting new safety information



Open points

General topics
Quality of 

information & 
transparency

Technical 
management of 

cases 

● Absence of medical 
confirmation

● Privacy issues
● Low quality
● Follow up process
● Difficulties in identifying 

the reporter
● ….

● Many duplications 
leading to problems with 
signals

● Is truthful?
● Potential misuse

● Extent of MAH check on 
social media

● Are all population 
represented?

● Are new fragile 
population created?
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Comms on risks 

Create awareness on 
PV processes

Connect patients and HCPs

• Create awareness on PV processes
• Improve reporting and sensitize 

citizens and HCPs in sending AEs

• Future use as support in 
communication on risks

• help increase connection and 
awareness on specific relevant 
topics

• Support health disease 
programs

Pharmacovigilance: communication 
through social media



Social media campaigns to raise awareness on 
reporting

Social media are important channels 
to raise awareness on reporting or 

on the importance of PV



Patient are key for effective PV management

video youtube

See: https://www.roche.it/it/per-un-uso-sicuro-dei-
medicinali/patient-safety-council.html
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