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	Transmissão Eletrónica de Casos de RAM

Procedimento em caso de falha da transmissão eletrónica
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	To:
	INFARMED, I.P.

Direção de Gestão do Risco de Medicamentos
Parque de Saúde de Lisboa

Av. Brasil 53 – 1749-004 Lisboa
	email:

Phone: 
	transmissao.electronica@infarmed.pt
+351 217987141

	
	
	
	

	From:
	
	Phone:
	

	
	
	email:
	

	Re:
	System failure on electronic transmission of ICSRs

	Cc:
	


Dear Sir/Madam,

According to the procedure “What to do in case of system failure”, we hereby inform that we have submitted ____ ICSRs by electronic means, on the day <insert date>, not having been successful. In order to comply with the regulatory requirements, we will send safety messages by physical means to Infarmed via recorded delivery, if applicable.
	WWID(s) of the missing ICSRs
	Transmission date of xml files, if applicable
	Transmission date of CIOMS, if applicable
	Source of system failure (Sender/ EudraVigilance/ Infarmed):
	Failure reason (ICSR generation / ICSR transmission)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Yours sincerely,

INFARMED, I.P. - Parque de Saúde de Lisboa, Av. Brasil, 53     1749-004 LISBOA Portugal

Tel: +351-217987141 Fax: +351-217987397
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