
Fee Payment/Exemption Manual for Clinical trials 

 

After submission of an Initial Clinical Trial application or Substantial Modification, on CTIS, you 

will receive a no-reply email with information about payment or request for exemption of fees 

(image 1)  

Please select the applicable “link” in order to proceed with payment, or request fee exemption 

Note: If you are submitting IMPD-Q only application, please proceed with fee exemption link, 

and select the option “Exemption already granted”. 
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1) If payment “link” is selected, the panel bellow will appear. Please confirm all the 

informations, and click “Next” button:  

 

 

 

 

 

 

 

 

 



2) Select the payment option ATM or Credit card, and proceed: 

Note: ATM references will only be available for payment in 2 days 

 

 

 

 

 

 

 



3) If the link for fee exemption request is selected, the panel below will appear. Some 

of the fields will be already filed, some are editable, other no. After confirm all the 

fields, please click on “submit” button 

 

 

Exemption options are: 

• Non-profit organization 

• Non-commercial clinical trials 

• Exemption already granted 

• SM part II only - Article 11 

 

Notes: 

• Tax identification number is mandatory; 

• If you select the exemption reason “Non-profit organization”, is mandatory to submit 

entity bylaws 

• If you are submitting IMPD-Q only application, please proceed with fee exemption link, 

and select the option “Exemption already granted” 

• After submit the request, you will receive a confirmation email, in case the fee 

exemption is granted. 

• If the fee exemption is rejected, you will receive an email also, including a new link in 

order to perform the payment.  

 


