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1 INFARMED - Autoridade Nacional do Medicamento e Produtos de Saúde, I.P. 

Parque de Saúde de Lisboa - Av. do Brasil, 53 

1749-004 Lisboa 

Tel.: +351 217 987 100  Fax: +351 217 987 316  Website: www.infarmed.pt  E-mail: infarmed@infarmed.pt 

Circular Informativa 
 

N.º 211/CD/8.1.6. 

Data: 11/09/2013 

Assunto: EudraVigilance – Unavailability of the Production environment  

Para:        Marketing Authorisation Holders 

Contacto: Centro de Informação do Medicamento e dos Produtos de Saúde (CIMI); Tel. 21 798 

7373; Fax: 21 798 7107; E-mail: cimi@infarmed.pt; Linha do Medicamento: 800 222 

444 
 

 

The EudraVigilance Production Environment will not be available during the following days: 

 

Periods Eudravigilance modules 

Between 17.30 of 12/9/2013 

and 9.30 of 16/9/2013 
Aplicação EVWeb (incluindo Post-Function) 

Between 17.30 of 20/9/2013 

and 9.30 of 23/9/2013 
Aplicação EVWeb (incluindo Post-Function) 

EV Gateway 

EudraVigilance Data Analysis System (EVDAS) 

Between 17.30 of 27/9/2013 

and 9.30 of 30/9/2013 

Aplicação EVWeb (incluindo Post-Function) 

EV Gateway 

EudraVigilance Data Analysis System (EVDAS) 

 

For EVWeb users all ICSRs should not be generated nor sent to Infarmed during the affected 

period. 

The procedure described in the document What to do in case of system failure (updated February 

2012) – EN remains applicable. 

The Executive Board 
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